
First Name 	   Last Name 

Date of Birth Day   Month   Year 

Organization (if applicable) 

Address 	

City   Postal Code 

Phone 1   Phone 2 

Fax   Email 	

How may we contact you? 
q  Phone 1		 q  Phone 2 q  By Email	 q  Other  

What is your connection to MCLS? 
q  Client	 	 q  Client’s Agent 		 q  Other

If other, please specify	

Complaint Form
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Mississauga Community Legal Services (MCLS) is a clinic funded by Legal Aid Ontario to provide 
free legal assistance to low-income residents of Mississauga.

This form can be used by any individual who has dealt with MCLS and has a complaint about the 
services provided or the conduct of the staff. 

Please read through the attached Complaints Policy before completing this form. The information 
contained in it will help you. You can ask us to explain anything that you do not understand. 

Please read this form carefully and complete each section. If you need more space, attach additional 
sheets of paper. 

You can expect to be contacted by our Executive Director within 10 working days of the clinic 
receiving your completed complaint form.

Accommodation
Individuals have the right to accommodation. If you require special accommodation to complete this form 
because of a disability or because of language barriers, please let us know as soon as possible. 



1) Please describe the complaint in your own words.

• Describe the nature of your complaint. Include full details as to times, dates, the alleged
conduct, any supporting evidence or witnesses and any additional facts or information
about the complaint that may be relevant.
• Include details of any discussions between you and MCLS staff, including any efforts to
talk about or resolve your complaint.

Information about your complaint
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  Attach additional sheets of paper if needed.



3) What would you like to see as a result of this complaint?

4) If you are taking any other steps to pursue the issues raised by your complaint
outside of this process, please include information about those steps here.

2) Please list any documents you have attached that are relevant to your complaint.
(Do not send originals.)

Page 3 of 4



Privacy
I understand that the complaint I have submitted and all the documents I have provided in support of 
that complaint will be provided to any MCLS staff mentioned in the complaint to allow them to provide 
full response to the complaint, unless disclosure of that information breaches the confidentiality of 
neutral third parties. If any of the information I have submitted as part of this complaint is in a 
language other than English, I consent to disclose that information to a third party for translation 
purposes. I also understand that the staff person may release from their files documents that are 
relevant to this complaint to give them an opportunity to respond to the complaint. I understand that 
the staff person is to disclose no further information than is reasonably required to respond to the 
complaint. I agree that documents that I obtain from the staff person or MCLS during the course of the 
investigation of this complaint will be used only for the purpose of the complaint and that any other 
use is prohibited. Finally, I consent to a review of all the information pertaining to this complaint by the 
Executive Director of MCLS, the MCLS Complaints Committee, the MCLS Board of Directors and, in 
the event that I pursue my complaint further, by the Complaints Department of Legal Aid Ontario.

Signature

How to submit this form 
You can submit this form by mail or email. You can 
also drop it off in person at our office in a sealed 
envelope. Please write PRIVATE AND CONFIDENTIAL 
on the envelope or in your email subject line.

Mail:	 Mississauga Community Legal Services
130 Dundas Street East, Suite 504
Mississauga, Ontario L5A 3V8

Email: info@mcls.clcj.ca

A completed complaint form must include the signature of the person making the complaint. 

Name Date
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This form was completed by    q  The complainant     q  Family member     q  Other
If the complainant is not completing the form themselves, please explain why.

January 2024


