
Presentation to Mississauga Council

November 20, 2020

Douglas Kwan & Brianna Robinson

Supporting Apartment Building Standards 
& Maintenance Program



Your Local Legal Clinic

• Provides Legal Services for Mississauga residents living with 
Low Incomes

• More than half of our work concerns supporting tenants, 
informing tenant’s of their legal rights, and speaking to 
decision makers to help make their lives better. 

• Seen as an Important Voice for Tenant Issues : Mississauga’s 
Making Room for the Middle, the Rental Housing Protection 
By-Law, or Short Term Accommodation By-Law



People are Struggling with Low Income

• The Opportunity Equation (United Way Toronto & York Region – 2017)



Mississauga has High Rents



The Current State of Rental Housing

• There is an affordable housing crisis in Mississauga

• Mississauga is the 4th most expensive city for rental housing 
in Canada, with the average 1 bedroom apartment costing 
over $1988 and the average 2 bedroom apartment costing 
$2394 (based on the November 2019 rentals.ca National Rent 
Report)

• 0.8% vacancy rate – tenants can’t move

• Preservation and creation of safe, affordable, long term 
housing must be the priority



Barriers to Property Standards Enforcement

• Current process: tenant complaint initiated 
– Complaint tied to tenancy, not to unit 

– Inadequate communication with affected tenants

– Extensions frequently given 

– Long wait at the LTB 

• Vulnerable tenants can’t always participate 
– Literacy barriers 

– Language barriers

– Cognitive/executive functioning barriers

• Tenants are afraid to come forward 
– Our experience: squeaky wheel gets evicted 















Support for Apartment Building Standards 

& Maintenance Program

• Every Mississauga resident deserves to live in a healthy, safe 
and decent home
– Aging rental stock

• Current system does not achieve this objective 
– Puts tenants at risk

– Landlord’s cannot self regulate public health

• Proposed pilot program ensures Property Standards for 
vulnerable tenants


